
COMMONWEALTH OF KENTUCUY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

THE TARIFF FILINQ OF QTE SOUTH ) 
INCORPORATED TO INTRODUCE OPTIONAL ) CASE NO. 95-162 
IJOCAL CALLINQ PLANS ) 

ORDER 
Proc P- JUld 

On March 9, 1995, QTE South Incorporated ("QTE1I) filod a 

proposed tariff to introduco optional Local Calling Plans (llLCP1l) 

for bUEineQo and residential customers in seventoon exchanges 

throughout the Commonwealth. No party intorvoned. Howover, in 

nupport of itR propoeed tariff QTE filed a community of interest 

analysis delineating the societal, economic and geographic 

relationship for each of the seventeen eXChtIngQf3. As a part of ito 

analyois, QTE supplied correspondence, petitions and other 

memoranda from city and county officials and subscribore exprosoing 

their desire for expanded calling areas. QTE has domonstratod that 

flufficient communities of interest exist for oxpanding local 

calling areas and for approving the LCP. 

The Kentucky Legislature has eXpreEEC!d its desire to eliminnto 

long-diotance service charges between counties contiguous to 

countiee which contain an urban-county government, specifically 

Jeoflamine and Woodford counties. The proposed tariff largely 

addresses the Legislature's concerns despite tho current inability 

to offer the LCPQ in the Midway exchange in Woodford County. LCPE 

cannot be offered in the Midway exchange on the plan implementation 



dnto due to contra1 offico nwitch limitntiono. Tho nwitch in 

ospectad to bo upgrndod in lato 1395.. Suboaguantly, QTE plnnn to 

add the Midway oxchango to tho lint of LCP pnrticipnting oxchnngen. 

QTE’ a propoood LCP will coilvort intrnLA’rA, intrnntnte t r n f  fic 

within a limited m e n  to oovon digit locnl dinling nt: nubntantinl 

reductions from currant toll rntoo, Undor tho propoond otructum, 

customero will bo given fivo choicoo fo r  thair locnl cnllingi 

throo local measured oerviceo optiono, n prnmium option, and a 

“otay as you are1‘ option. Thooo optiono nro dofinod no follownr 

1. Stay As You Aro Option - Thio flat rato option allowo 
customers to maintain their oxioting local calling araa n t  their 

oxioting flat rata. Collo to tho oxpondod calling nreao would 

continue to be chargod IntroLATA toll uoago ratoo. 

2 .  Basic Calling - Thio local moaourod oorvico option allows 
customers to pay a reduced local accooo rato and pay roducod 

moaaured usage rates applicablo to a l l  callo within thoir nowly 

oxpandod local calling area, including callo to thoir home 

oxchango. 

3 .  Community Calling - Thio oocond local moaourod oorvico 
option allows customers to pay a local accaoo rato olightly highor 

than the rate for Basic Calling. Callo plocod within the homo 

exchange will bo flat rated callo. All other calls placed to 

- 2 -  



existing EAS’ and the expandod local calling nron oxchnngoo will 

be billed at reduced measurod usago ratoo. 

4 .  Community Plus - Thio local moaourod oorvico option would 
require customers to pay a slightly higher rato for local nccoon 

than they currently pay. However, as is currontly tho c a m ,  nll 

calls placed within the customer’s home oxchnngo and curront EA9 

exchanges would be included in tho flat rato. Callo to othor 

exchanges in the expanded calling areao would be billod at roducod 

measured usage rates. 

5. Premium Calling - This option allows cuotomero to mako 

unlimited calls within their home exchange, their EA9 oxchangoo and 

their expanded local exchanges at a flat rate subotantially highor 

than the current flat rate. 

Each of GTE’s tariff offerings is offered with or without 

local billing detail. Those customers choosing an option without 

local billing detail will receive a discount. The moaoured uoage 

rates will be calculated based on time-of-day, day-of-wook, 

distance called and duration of call. A set-up charge and rato por 

minute will be applied to each completed call. Calls placed during 

off-peak times will receive a 4 0  percent discount. Furthermoro, 

calls made on a measured rate basis under one of the propoocd local 

calling plans will be rated on a wirecenter-to-wirecenter baoio. 

1 EAS is defined as extended area service and consiots of 
exchanges other than the home exchange currently having flat 
rated calling. 
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7 COrJCJ N o ,  93-U fJ1 ,  'I'tin 'I'urif!! f i l i n g  of QTE Bouth I n c o r p o r a t e d  
t o  ErJtfihl.j.lJh I<utoti urid Chnrqeri  f o r  Local  C a l l i n g  P lano ,  

AdminirJtrutiva Carin No. 2 n 5 ,  An InvofJ t iga t ion  I n t o  t h e  
Economic FaUrJihi l l ty  of! I 'roviding Local  Meaflured S e r v i c e  
Tnlr?phona ItatnrJ i n  Itnritucky. 

I Coo0 N o .  91.-250,  oou th  C e n t r a l  13~11. Talephone Company's 
Propooacl Aroo Coll . ing Oorvica T a r i f f ,  Order  d a t e d  A p r i l  9 ,  
1992, 



that GTE could not obtain suf f iciont Kentucky-specific data to use 

in ita forecasts and pricing, QTE ahould submit a new forecast 

imiiig 12 tnontlin of Kentucky-opocific datn 15 months from the date 

its plan in initintad. If thin now forocaot does not demonstrate 

thnt initial pricos hnvc provon to be revenue neutral, then QTE 

must use tho new prica-out to nchiove revenue neutrality by 

altering pricon or by modifying tho number of options or levo1 of 

oervico. 

In Administrntivo Caoc No. 285, the Commisoion limited the 

number of local measured service options available within a given 

plan to onc. Tho primary rationale for the limitation was the 

concern that customer confusion might result if the number of 

optiono wao too broad. Howcvor, the Commission otated in its Order 

dated October 25, 1930, in Administrative Case No. 285, that it 

would conoider adjusting ita limitation based upon future 

experience. South Central Bell Telephone Company's ("SCB") Area 

Calling Service has now bcen in effect for nearly three years, and 

customer confusion has been minimal. 

GTE's proposal has three local measured service options. In 

reviewing it, the Commission finds that the variations among the 

proposed local measured service options are well defined and should 

not materially add to customer confunion. Accordingly, GTE's three 

measured service options should be permitted. 

GTE proposeo to waive service order charges when customers 

select a service option and to allow unlimited option changes. The 

Commission recognizes that there may initially be customer 
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confusion with rogard to tho fivo cnlling optiono nnd finds that 

thoro ohould bo a nix-inonth graco poriod within which customers may 

make unlimited calling option changeo without incurring ~1 service 

order charge. QTE ohall bogin to a m e o n  oorvico order chargoo for 

each option chango and to limit option change0 to once per billing 

cycle aftor thio six-month introductory period. Imposition of a 

service chargo will onouro thoughtful cont consideration by tho 

customer. The Commiooion will rootrict the change in oervice 

options to onco per billing cyclo. 

In Administrative Caoo No. 285, the Commiooion found that all 

telephone companies dosiring to provido optional meanured sorvico 

should file a plan which includeo an implementation nchedulo and 

the information to bc providod to tho cuotomcro in optional local 

measured service exchangoo. QTE’o propooal ha5 not fully complied 

with this requirement and, accordingly, QTE should file with the 

Commission ito plan of implomontation, an well as the material to 

be provided to its customoro, at loaot 45 days prior to 

implementation. 

At Section 53.6.2.k of the proposed tariff, 25 centu is added 

to the current surchargeu for calla to exchanges that were local or 

flat rated EA9 prior to implementation. No price support was 

included in the filing. Thus, thio additional 25 cent charge 

should be disapproved. 

The Commisoion, being otherwise sufficiently advised, HEREBY 

ORDERS that: 

1. GTE‘s tariff proposal io approved as modified herein, to 

be effective as of the date of this Order. 
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2. GTE ohall modify ita proposed tariff to require a 

roaoonablo oervice ardor charge for customers changing calling 

optiono. Such changoa s h n l l  not occur more than once por billing 

cyclo. GTE shall provide a G-month grace period commencing with 

tho implomantation of ita r0ViDed tariff, during which no charge 

for changing calling options will be imposed. 

3. GTE ahall gather 12 months of Kentucky-specific data as 

nocesoary to demonotrate the reasonableness and accuracy of all 

foracaots and calling option prices. GTE shall file thio 

information with tho Commission within 15 months of the date of 

implementation and dial1 submit proposed changes to the calling 

plans, if such changes are required to maintain revenue neutrality. 

GTE ohall provide an implementation schedule and material 

to be furnished to its customers at least 4 5  days prior to 

implementation. 

4 ,  

5. The 25 cent surcharge added to Section 53.6.2.k of the 

proposed tariff is dismissed. 

6 .  Within 30 days of the date of this Order, GTE shall file 

tariffs conforming to the decisions contained herein. 

Done at Frankfort, Kentucky, this 13th dny of A p r i l ,  1995. 

ATTEBT : 


